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VSeobecné obchodni podminky pro montaZzni a instalacni prace
General terms and conditions for assembly and instalation

Uvodni ustanoveni

IKEA Ceska republika, s. r. 0., pat¥i do skupiny IKEA Group
a ve svych obchodnich domech nabizi zakaznikdim prodej
nabytku a Siroky sortiment bytovych doplnkd, vietné
sluzeb.

Za timto Gcelem IKEA Ceska republika, s. r. o., se sidlem
Skandindvskd 131/1,Tfebonice, 155 00 Praha 5, I1CO:
27081052, zapsana v obchodnim rejstfiku vedeném
Méstskym soudem v Praze, oddil C, viozka 94828 (dale jen
,IKEA”), vydava tyto VsSeobecné obchodni podminky
poskytovani sluZeb zékaznikm, které upravuji zakladni
podminky poskytovani jednotlivych sluzeb.

Tyto V3eobecné obchodni podminky (déle jen ,VOP“) pro
montazni

a instalacni prace maji ucinnost dnem 1. 12. 2023 a
nahrazuji pfedchazejici znéni téchto podminek.
Spolecnost si vyhrazuje pravo tyto VSeobecné obchodni
podminky pro montdzni a instalacni prace ménit a
dopliiovat podle vlastniho uvdieni. Zmény ¢i doplnéni
téchto VSeobecnych obchodnich podminek se nebudou
vztahovat na objednavky sluZzeb uskutecnéné pred dnem
ucinnosti takovéto zmény ¢i doplnéni.

Tyto VOP se Fidi zakonem ¢. 89/2012 Sb., Obcanského
zakoniku a jsou neoddélitelnou soucasti smlouvy o dilo na
provedeni montdZe uzaviené mezi Spole¢nosti a jejimi
zakazniky tykajici se zboZi zakoupeného zakaznikem od
Spolecnosti (dale jen ,Zakaznik”). Zakaznik podpisem
objednavky sluzby (ddle jen ,Objednavka“) potvrzuje, ze
byl s jejich obsahem seznamen a bez vyhrad je pfijima. Na
zakladé Objednavky uzaviraji Spolecnost a Zakaznik
smlouvy o dilo na provedeni montaze v obchodnim domé
Spolecnosti (dale jen ,,Sluzba“).

Provedeni montazi a instalaci zajistuje Spolecnost
prostiednictvim svych zaméstnancl pro obchodni dim
IKEA Ostrava a IKEA Brno nebo svého smluvniho partnera
(dale jen ,,Montdini firma“), TECHWOOD DESIGN s.r.o.,
Butra Group, s.r.o., UNITECH Professional, s.r.o. a
Supersoused.cz, pro obchodni ddm IKEA Praha-Cerny
Most a IKEA Praha-Zlicin.

Opening Provisions

IKEA Ceskd republika, s.r.o., belongs to the IKEA Group
and in its stores it offers customers the sale of furniture
and a wide range of household accessories, including
services.

For this purpose, IKEA Ceska republika, s.r.o., with its
registered office at Skandinavska 131/1, 155 00 Praha 5,
tax ID no.: 27081052, entered in the Commercial Register
kept by the Municipal Court in Prague, Section C, File
94828 (“IKEA”), issues these General Terms and
Conditions for the provision of services to customers,
which are governed by the basic terms and conditions for
the provision of individual services.
These General Terms and Conditions ("GTC") for
Assembly and Installation enter into effect on 1
December 2023 and replace the previous version of these
conditions.

The Company reserves the right to amend and
supplement these General Terms and Conditions for
Assembly and Installation at its own discretion.
Amendments or supplements to these General Terms and
Conditions shall not apply to service orders placed before
the effective date of such amendment or supplement.
These GTC are governed by Act no. 89/2012 Coll., the Civil
Code, and constitute an inseparable part of the contract
for the realisation of assembly entered into between the
Company and its customers concerning goods purchased
by the customer
from the Company (the "Customer"). By signing an order
for a service (an "Order"), the Customer confirms that
they have been acquainted with their content and
accepts them without reservation. Based on the Order,
the Company and the Customer enter into a contract for
work for the realisation of assembly at the store of the
Company (the "Service").
The Company provides assembly and installation through
its co-workers, at the IKEA Ostrava and IKEA Brno store,
or through its contractual partner (the “Assembly
Company”) TECHWOOD DESIGN s.r.o., Butra Group, s.r.o.,
UNITECH Professional, s.r.o. a Supersoused.cz at the IKEA
Praha-Cerny Most and IKEA Praha-Zli¢in stores.

Prohlaseni Zakaznika

Zakaznik bere na védomi, Ze vyhradnim distributorem
sortimentu IKEA na Gzemi Ceské republiky je Spole¢nost a
Ze Spolecnost neni opravnéna prodavat Ci distribuovat
sortiment IKEA za ucelem jeho dalsiho prodeje Ci
pronajmu Zakaznikem trfetim osobam (v reZimu
velkoobchodu), a to jak na Gzemi Ceské republiky, tak v
zahranici. Zakaznik zaplacenim objednavky potvrzuje a
prohlasuje, Ze sortiment IKEA, ktery je jejim predmétem,
nakupuje vyhradné pro svou vlastni potfebu, Ze je
konec¢nym uZivatelem zboZi nakoupeného od Spolec¢nosti
a Ze toto zboZi nebude predmétem podnikani Zakaznika,
zejména formou jeho dalSiho prodeje k ¢&i pronajmu
tfetim osobam.

Customer Declaration

The Customer acknowledges that the Company is the
exclusive distributor of the IKEA product range in the
Czech Republic and that the Company is not authorised to
sell or distribute the IKEA product range for the purpose
of the resale or rental thereof by the Customer to third
parties (within the scope of wholesaling), whether in the
Czech Republic or abroad. By paying for an order, the
Customer confirms and declares that the IKEA product
range which is the subject of the order is purchased
exclusively for the Customer's own use, that the
Customer is the end user of the goods purchased from
the Company and that these goods will not be the subject
of the Customer's business, in particular in the form of
the resale or rental thereof to third parties.

Objednavka montazni sluzby
Predmétem této zakazky je vyhradné montaz zbozi na
zakladé vytvorené objednavky na misté stanoveném

Ordering the Assembly Service
The subject of this order is exclusively the assembly of
goods at the place specified by the Customer on the basis
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Zakaznikem (v obchodnim domé IKEA, na dalku po
telefonu s pracovnikem IKEA nebo online na webovych
strankach IKEA). Spole¢nost nenese zodpovédnost za to,
pokud nebude mozné zbozi skutecné instalovat, upevnit
¢i zavésit v prostorach k tomu Zakaznikem urcenych
(napf. z dlvodu nerovnosti a nevhodného materialu
stén). Tuto odpovédnost nese Zakaznik.

Spole¢nost  neodpovida za povinnosti  Zakaznika
souvisejici s nakupem zboZi (napf. zakoupeni
dostate¢ného mnozstvi zbozi, vSech potfebnych soucasti
k provedeni montdZe apod.). Udélenim této zakazky
pfijima Spole¢nost zavazek k zajisténi montaze nabytku
véetné prislusenstvi zakoupeného v obchodnim domé
IKEA, pfip. jeho upevnéni ¢i zavéseni na stény.

of an order placed. The Company bears no liability if it is
not possible to actually install, fasten or hang goods in the
premises designated by the Customer (e.g. due to
unevenness and unsuitable wall material). This liability
shall be borne by the Customer.
The Company bears no liability for any obligations of the
Customer in relation to the purchase of goods (e.g.
purchase of a sufficient quantity of goods, all necessary
components to perform the assembly, etc.). By accepting
this order, the Company accepts the obligation to ensure
the assembly of furniture, including accessories
purchased in the IKEA store, or its fastening to or hanging
on walls.

Montaz nebo instalace

Zakaznik zajisti zboZi uréené k montazi, véetné vsech dill
potfebnych k provedeni montaze, v dobrém,
neposkozeném a kompletnim stavu, prehledné ulozené v
prostoru, kde ve sjednaném terminu probéhne montdaz
nebo instalace. Zadkaznik uskladni zboZi do doby montaze
za podminek konstantni pokojové teploty a vlhkosti. Dale
zajisti montaznimu tymu pfistup k pripojce elektrické
energie (220 V), k tekouci vodé a funk¢ni toaleté po celou
dobu montaZe. Z technologickych divodl je nutné
provadét montaz v teploté min. 18 °C. Zakaznik poskytne
Spolecnosti veskerou soucinnost nezbytnou k provedeni
montaZze a zajisti nadobu pro uloZeni odpadu, resp.
tfidéného odpadu. V pripadé, Ze je nadoba zajisténa v
blizké vzdalenost, montazni firma odpad do néj odnese.
Jestlize nadoba zajiSténa neni, montdini firma roztfidi
odpad tak, aby byl pfipraven pro Zikaznika k odnosu.
Montazni firma mulze také doprovodit zakaznika do
nejblizSiho sbérného dvora. Zakaznik bude rovnéz
pfitomen po celou dobu provddéni montaze, pripadné
zajisti pritomnost Odpovédné osoby (osoba starsi 18 let,
povéfend Zakaznikem, kterd zastupuje Zdkaznika pfi
provadéni montaze, rozumi plandm sestaveni a muzZe
schvalovat pripadné zmény pland. Odpovédna osoba za
Zakaznika podepisuje Predavaci protokol po dokonceni
montaze). V pripadé prostojd vzniklych na strané
Zakaznika je Spolec¢nost opravnéna pozadovat nahradu ve
vysi 500 K¢ za kazdou zapocatou hodinu prostoje kazdého
pracovnika Montazni firmy nebo Spolecnosti (déle jen
»Montaznika“).

Ma-li byt zboZi pfipevnéno i zavéSeno na sténu, je
Zakaznik v rozsahu, ktery se po ném mizZe spravedlivé
poZadovat, povinen pred zahdjenim praci se ujistit o
povaze a prObéhu rozvodl predmétnych médii, o
nosnosti stén a o pripadnych specifikdich (napf.
dotazovanim se u vlastnika ¢i spravce domu, vietné
informaci o omezeni praci o vikendech, statnich svatcich a
v dobé nocniho klidu). Pfed zahdjenim montdznich praci
Zakaznik bez wvyzvani informuje Spoletnost, resp.
Montdzini firmu, o vSech skute¢nostech vyznamnych pro
montaz. Instalace ty¢i nebo kolejnic na zavésy je moiné
provadét pouze do vysky 2,6 m od podlahové plochy.
Pred zavaznym objednanim montaznich praci provede
Zakaznik presné zaméreni a zakresleni rozmérl do
planku. Zaméreni si Zakaznik muUlZe objednat u
Spoleénosti, nebo si ho mlze zajistit sam. V pripadé, Ze

Assembly/Installation

The Customer shall provide the goods intended for
installation, including all components needed to realise
installation, in good, undamaged and complete condition,
clearly stored at the destination on the agreed installation
date. The Customer shall store the goods until the time of
installation under conditions of constant room
temperature and humidity. They shall also provide the
installation team with access to a power supply (220 V)
and running water throughout the installation process.
For technical reasons, it is necessary to perform
installation at a minimum temperature of 18 °C. The
Customer shall provide the Company with all cooperation
necessary to realise installation and shall provide a
container for storing waste and/or sorted waste. In the
event that a container is provided, the installation
company shall dispose of the waste. If a container is not
provided, the installation company shall sort the waste so
that it is ready for removal by the Customer. The
installation company can also accompany the Customer
to the nearest collection centre. The Customer shall also
be present throughout the installation process, or ensure
the presence of a Responsible Person (person over 18
years of age, authorised by the Customer, who represents
the Customer in the installation, and who understands
and can approve any changes to the installation plans.
The Responsible Person signs the Handover Protocol after
the completion of installation on behalf of the Customer).
In the event of downtime incurred for reasons on the part
of the Customer, the Company is entitled to demand
compensation to the amount of 500 K¢ for every started
hour of downtime of each employee of the Installation
Company or the Company (the “Installer”).
If the goods are to be fastened to or hung on a wall, the
Customer is obliged, to the extent that can be fairly
requested, to make sure of the nature and course of
distributors of the relevant amenities, the load-bearing
capacity of walls and any specific aspects (e.g. by
inquiring with the owner or manager of the building,
including information on work restrictions at weekends,
public holidays and at night) before the start of work.
Prior to the start of installation work the Customer must
inform the Company or the Installation Company of all

facts relevant to installation. Installation of rods or rails
for curtains can only be carried out up to a height of 2.6
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bude zaméreni provadét SpoleCnost, za spravnost
zaméreni nese odpovédnost Spolecnost. V pripadé, Ze si
Zakaznik prostor zaméri sam, nese plnou odpovédnost za
zaméreni a presnou specifikaci montdznich praci.
Zakaznik zajisti, Ze od doby zaméreni do vykonani
montaznich praci nebudou provadény zadné dispozi¢ni
zmény, které by mohly mit na tyto prace vliv (napf.
zednické prace, obkladacské prace apod.). Pokud budou
takovéto dispozicni zmény provedeny, neodpovida
Spolecnost za to, Ze montazni prace nebudou vykonany.
Zakaznik zajisti, aby nebyl pribéh montdZe narusovan
jinymi stavebnimi ¢i obdobnymi pracemi v misté montdze
zboii.

Zakaznik téz zajisti parkovani v misté montaze a je-li
parkovani zpoplatnéno, nese naklady s tim spojené.
Spole¢nost a Montazni firma neodpovidaji za vady
montaze vzniklé v dasledku chybného ¢i nekompletniho
zboZi nebo jeho nevhodné povahy, pokud na tuto
skutecnost Zakaznika bez zbytecného odkladu upozornila
a Zakaznik presto trval na uskutecnéni montaze.
Spolecnost je v tomto pfipadé opravnéna od smlouvy o
dilo na provedeni montdze odstoupit. Spolecnost téz
neodpovida za pfipadné vady a Skody vzniklé zatajenim
skutecnosti vyznamnych pro montaz (viz vyse).

Lze-li montazini prace provést na zadost Zakaznika nebo v
disledku jinych okolnosti, za néz Spolecnost neodpovida,
jen s vynaloZenim zvySenych ndkladd, je Spolecnost
opravnéna Uctovat Zakaznikovi tyto zvySené ndklady
pouze v pfipadé, ze Zakaznika na tuto skutecnost bez
zbyte¢ného odkladu upozornila a ozndmila mu vysi
nakladd.

Jestlize nelze montazni prace zcela nebo z ¢asti provést v
dasledku okolnosti na strané Zakaznika, je Spolecnost
opravnéna zadat od Zakaznika nahradu sSkody, ktera v
dasledku této skutecnosti Spolec¢nosti vznikne.

Spotrebi¢e budou pfipojeny pouze na existujici pripojky,
které jsou v technicky bezvadném stavu, volné pfistupné
a pokud se da s pripojnymi hadicemi, kabely atd. daného
pristroje, které maji byt na tyto pripojky pfripojeny,
dosahnout k mistu montaze urcené Zakaznikem. Zakaznik
bude udrzovat vsechny pfipojky, které jsou v této
souvislosti nezbytné, ve sjednany den montaze volné
pristupné. Zakaznik rozhodne o tom, zda bude pouzit jeho
spotrebni material nebo material Montdazni
firmy/Spolec¢nosti. PFipojeni spotfebic¢li probéhne do 48
hodin od dokoncéeni truhlarskych praci.

Sluzba montaZe a instalace pracovnich desek na miru
muZe byt objedndna pouze na kuchyné IKEA.

Pokud je soucasti sluzby montaze a instalace vyrobek
zakoupeny mimo IKEA, neni mozné tento vyrobek jakkoliv
upravovat.

Zakaznik je povinen pisemné potvrdit fadné provedenou
montdz. Zrejmé, viditelné Skody musi byt neprodlené
nahlaseny a zapsany do predavaciho protokolu.

Zapis do predavaciho protokolu montadze neni
automatickym uplatnénim ndaroku na nahradu Skody. Pri
uplatnéni prava na ndhradu sSkody predlozi Zakaznik
Spolecnosti predavaci protokol montaze s uvedenym
zapisem o viditelnych Skodach, pribéhu praci a jiné, a

m from the floor surface. Prior to placing a binding order
for installation work, the Customer must perform a
precise measurement and include the dimensions in the
plan. The Customer can order measurement from the
Company or can arrange it themselves. In the event that
measurement is performed by the Company, the
Company shall bear liability for the correctness of the
measurement. In the event that the Customer measures
the space themselves, they shall bear full liability for the
measurement and exact specifications for assembly work.
The Customer must ensure that no changes are made to
the layout, and which might affect works (e.g. masonry,
tiling work etc.), from the time of measurement to the
execution of installation work. If such changes to the
layout are made, the Company bears no liability for
failure to perform the installation work. The Customer
shall ensure that the installation process is not disturbed
by other construction or similar works at the place of
installation of the goods. The Customer must also provide
parking at the installation site and, if parking is charged,
they shall bear the costs associated with it.

The Company and the Installation Company shall not be
liable for installation defects caused by defective or
incomplete goods or their unsuitable nature if the
Customer has been notified of this fact without undue
delay and the Customer has nevertheless insisted on
installation. In such a case, the Company is entitled to
withdraw from the contract for work for the installation.
The Company also bears no liability for any defects and
damage caused by the concealment of facts relevant to
the installation (see above).
If the installation work can be performed at the
Customer's request or as a result of other circumstances
for which the Company is not liable, while incurring
incremental costs only, the Company is entitled to charge
the Customer for these incremental costs only if it has
notified the Customer without undue delay and informed
them of the cost.
If the installation work cannot be performed, either in
whole or in part, due to circumstances on the part of the
Customer, the Company is entitled to claim from the
Customer compensation for damage that be incurred by
the Company as a result.
Appliances will only be connected to existing connections
that are in technically perfect condition, freely accessible,
and if it is possible to reach the installation site specified
by the Customer with the connection hoses, cables, etc.
of the device that is to be connected to these
connections. The Customer must ensure that all
connections that are necessary in relation to this remain
freely accessible on the agreed day of installation. The
Customer decides whether to use their own consumables
or those of the Installation Company/the Company. The
appliances shall be connected within 48 hours of the
completion of carpentry work.
The Customer is obliged to confirm proper installation in
writing. Obvious, visible damage must be reported
immediately and recorded in the handover protocol.
Entry in the handover protocol for installation does not
represent an automatic claim for damages. When
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pripadné fotodokumentaci stavajiciho stavu.
Spolecnost vyfidi uplatnéné pravo na nahradu skody do
30 dnl od jeho uplatnéni.

asserting the right to compensation for damages, the
Customer shall submit to the Company a handover
protocol of the installation containing the
aforementioned record of visible damages, the course of
work and others, and, if applicable, photographic
documentation of the current condition.
The Company shall settle the asserted right to
compensation for damages within 30 days of its assertion.

Cena montaznich praci

Cenu za montdz a instalaci kuchynského nebo
koupelnového ndabytku Zdkaznik zaplati v pfipadé
objednani sluzby v obchodnim domé IKEA Ostrava a IKEA
Brno pfimo v obchodnim domé. V praiskych obchodnich
domech IKEA zaplati pouze vratnou kauci ve vysi 5 000 K¢,
cenu za montaZ a instalaci v téchto pripadech plati v
hotovosti pfimo montazni firmé na misté po vykonani
sluzby. Kauce je odectena od vysledné ceny montaze a
instalace. Pokud je cena montaZze a instalace nizsi nez 5
000 K¢, zdkaznik neplati kauci. Cenu za montaz ostatniho
nabytku Zakaznik zaplati bud' pfimo v obchodnim domé
IKEA nebo pomoci platebniho linku, ktery je mu zaslan e-
mailem po vytvoreni objednavky na dalku (online po
telefonu s pracovnikem IKEA).

Cena za montazZ je uvedena v aktudlné platném ceniku
Spole¢nosti dostupném v obchodnich domech a na
internetovych strankach IKEA (www.IKEA.cz). Soucasti
ceny sluzby neni demontaz ¢i priprava nabytku, ktery neni
soucasti objednavky této sluzby. V zakladni cené montaze
nejsou zahrnuty lepené spoje, specialni kotvy, kotvy do
sadrokartonu, specidlni ukotveni a specidlni instalaéni
materidl jako plynové hadice, tésnéni, ventily, které jsou
zvlast zpoplatnény a splatné v hotovosti pfi predavani
montaznich praci. Na platby presahujici zakladni cenu
montaze upozorni Zakaznika Montaznik a sdéli mu jejich
vysi.

Cenu montaze, ktera se nenachazi v aktudlné platném
ceniku Spole¢nosti, respektive v objednavce montaznich
praci, nebo cenu za prace, které byly dohodnuty az pfri
poskytovani montaze (atypické prace, které byly zjistény
az pri samotné montdzi), sdéli Zakaznikovi Montaznik a
bude splatna v hotovosti pfi prevzeti montdaznich praci.
Uvedené ceny jsou konec¢né a zahrnuji DPH dle platné
legislativy. V pfipadé prenesené danové povinnosti je
platce povinen samovymérit DPH v souladu s platnou
legislativou, uvedené ceny tuto samovymérenou DPH
nezahrnuji.

Price of Installation Work

The customer pays the price for the assembly and
installation of kitchen or bathroom furniture in the case
of ordering the service in the IKEA Ostrava and IKEA Brno
stores directly in the store. In the Prague department
stores, IKEA only pays a refundable deposit of CZK 5,000,
the price for assembly and installation in these cases is
paid in cash directly to the on-site assembly company
after the service has been performed. The deposit is
deducted from the final price of assembly and
installation. If the price of assembly and installation is
lower than CZK 5,000, the customer does not pay a
deposit. The customer pays the price for the assembly of
other furniture either directly in the IKEA department
store or using the payment line that is sent to him by e-
mail after creating the order remotely (online by phone
with an IKEA employee).

The price for installation is stated in the Company's
current valid price list, which is available in stores and on
the IKEA website (www.IKEA.cz). The basic installation
price does not include glued joints, special anchors,
plasterboard anchors, special anchors and special
installation material such as gas hoses, seals, valves,
which are separately charged and payable in cash when
handing over assembly work, in the case of an Installation
Company; in case of payment to the Company, a payment
link is sent to the Customer. The Installer shall notify the
Customer of payments exceeding the basic price of
installation and inform them of the amount.

The price of any installation that is not stated in the
Company's current valid price list, the order for
installation works, or the price for works that were
agreed upon during the provision of installation (atypical
works that were determined only during installation) and
shall be payable in cash upon handover of the installation
work.

The listed prices are final and include VAT according to
applicable legislation. In the case of transferred tax
liability, the payer is obliged to self-assess VAT in
accordance with applicable legislation, the listed prices do
not include this self-assessed VAT.

Dalsi ujednani

Zakaznik bude cinit veskera pravni jednani, stejné jako i
vznaset dotazy apod., vztahujici se k montaznim pracim,
vyhradné vic¢i SpoleCnosti. To plati zejména pro
reklamace vad montdznich praci. Jakakoliv pravni jednani
tykajici se montaznich praci provedend vici tretim
osobam (Montdazini firma, Montaznik apod.) nejsou pro
Spolecnost pravné zdvazna.

V pripadé, ze Zdakaznik zrusi podepsanou Zavaznou
objednavku a odstoupi tak od smlouvy o dilo na
provedeni montaze méné nez 72 hod. pfed zapocetim

Other Arrangements

The Customer shall perform all legal actions, as well as
submit queries, etc.,, related to installation work,
exclusively with respect to the Company. This applies in
particular to complaints about defects in installation
work. Any legal actions performed against third parties
(the Installation Company, Installer, etc.) concerning
installation work are not legally binding on the Company.
In the event that the Customer cancels a signed Binding
Order and withdraws from the contract for work less than
72 hours prior the start of the Service (such withdrawal is

+420 296 181 650
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Sluzby (takovéto odstoupeni je moiné pouze pomoci
Kontaktniho centra), pfipadné nedodrZi podminky pro
realizaci sluzby (napf. nebude pfitomen, nebude zajisténa
stavebni pfipravenost apod.), Zakaznik zaplati Spole¢nosti
pokutu ve vysi ceny sluzby maximalné pak 1 000 K¢ v
pfipadé montaznich praci u ostatniho ndbytku. Tato
pokuta bude zapoctena proti zaplacené cené sluzby. V
pfipadé montaze a instalace kuchynského nebo
koupelnového nabytku Zakaznik zaplati Spolec¢nosti
pokutu ve vysi 5 000 K¢, kterd bude zapoctena proti
sloZzené kauci, popf. odectena ze zaplacené ceny.

possible only through the Customer Support Centre), or
fails to comply with the conditions for realisation of the
service (e.g. is not present, site is not ready for
construction work, etc.), the Customer must pay the
Company a penalty to the amount of 1000 K¢ in the case
of assembly work on other furniture. This penalty shall be
offset against the price paid for the service. In the case of
the assembly and installation of kitchen or bathroom
furniture, the Customer shall pay the Company a penalty
to the amount of 5000 K¢, which shall be offset against
the paid deposit or paid if the service is performed by the
Company.

Zarucni podminky a reklamace

Zhotovitel poskytuje zaruku za jakost montaznich praci 24
mésicl od predani dokonéené montaze.

Na reklamace montdznich praci se vztahuje obdobné
Reklamacéni rad Spolecnosti. Zakaznik vSak neni opravnén
pozadovat provedeni nahradni montaze, jestlize pfedmét
montaze nelze vratit nebo predat Spole¢nosti.

Warranty Terms and Conditions, Claims

The Contractor shall provide a guarantee for the quality
of installation work for 24 months from the handover of
the completed installation.
The Company's Rules of Procedure apply similarly to
complaints about installation work. However, the
Customer is not entitled to request a replacement
installation if the object of installation cannot be returned
or handed over to the Company.

Informacni servis

Spolec¢nost odpovida na dotazy Zakaznikd na telefonnim
Cisle +420 296 181 650 kazdy den v pracovni dobé nebo
na IKEA.cz/kontakt, popf. V jakémkoliv obchodnim domé
Spolecnosti na Uzemi ceské republiky. Vice infomraci na
IKEA.cz/obchodnidomy

Information Service

The Company responds to Customer enquiries by
telephone on 00420296 181 650 every day during
opening hours or at IKEA.cz/contact, or at any of the
Company's stores in the Czech Republic. For more
information, please visit IKEA.cz/obchodnidomy.

Ochrana osobnich udajt

Spolecnost bude v souladu s platnymi predpisy o ochrané
osobnich Udaji zpracovavat osobni Udaje Zakaznika
uvedené v Objedndvce pro ucely splnéni smlouvy, a to po
dobu nezbytné nutnou k jejimu splnéni, vyfizeni
pripadnych narok( Zakaznika z vadného plnéni a dale
pokud je zpracovani nezbytné v souladu s pravnimi
predpisy (zejména s danovymi predpisy). Pravnim
zakladem zpracovani je smlouva uzaviend mezi
Zakaznikem a Spolec¢nosti. Pfijemci osobnich Gdajd budou
smluvni  partnefi  SpoleCnosti  zajistujici  vytizeni
Objednavky.

Poskytnuti osobnich Udajid se vyZaduje pro uzavieni
smlouvy, ale v pfipadé, ze Zakaznik své udaje za timto
ucelem neposkytne, nelze Objednavku vyfidit.

Zéakaznik ma pravo na pfistup ke svym osobnim udajim,
pravo na jejich opravu, vymaz, omezeni jejich zpracovani
a na jejich prenositelnost nebo vznést namitku proti jejich
zpracovani. Tato prava mlze Zakaznik uplatnit na nize
uvedenych kontaktech. Zakaznik ma pravo podat stiznost
u dozorového orgdnu na ochranu osobnich Udajl, kterym
je Ufad pro ochranu osobnich tdajd, sidlo a kontaktni
udaje nalezne na strankach uoou.gov.cz.

Personal Data Protection

The Company will process the Customer's personal data
provided in an Order in accordance with applicable
personal data protection regulations in order to fulfil the
contract, such being for the period of time necessary to
fulfil the contract, to settle any claims made by the
Customer on account of defective performance, and if
such processing is necessary under the law (in particular
tax regulations). The legal basis of processing is the
contract concluded between the Customer and the
Company. The recipients of personal data will be the
contractual partners of the Company charged with
processing the Order.

The provision of personal data is required for the
conclusion of a contract. If the Customer fails to provide
data for this purpose, it will not be possible to process the
Order.

The Customer has the right of access to their personal
data, the right to rectification and erasure thereof, the
right to restriction of processing thereof, the right to data
portability, and the right to object to the processing
thereof. The Customer may exercise these rights by using
the contact details below. The Customer has the right to
lodge a complaint with the supervisory authority for the
protection of personal data, which is the Office for
Personal Data Protection, whose registered office and
contact details can be found at uoou.gov.cz.

Prizkum spokojenosti a nabidky produktd a sluzeb

Spole¢nost vyuZije kontaktni osobni Udaje Zakaznika k
prazkumu spokojenosti zakaznikd a k nabizeni svych
produktd a sluZzeb na zakladé svého opravnéného zajmu.
Zakaznik ma pravo odmitnout takovou komunikaci bud’
pfi uzavirani smlouvy anebo na nize uvedenych

Satisfaction Survey and Offers of Products and Services

The Company will use the Customer's contact personal
data to conduct customer satisfaction surveys and to
offer its products and services on the basis that this is in
its legitimate interest. The Customer has the right to
refuse such communication either when concluding the
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kontaktech. Osobni Gdaje budou pro ucely vyhodnoceni
spokojenosti zakaznik( uloZzeny po dobu 1 roku.

contract or by using the contact details below. Personal
data will be stored for 1 year for the purposes of
customer satisfaction surveys.

Kontakty pro uplatnéni prav

Pisemné na adrese Ochrana osobnich udaja,

IKEA Ceska republika, s. r. o., Skandindvska 15a, 155 00
Praha, nebo e-mailem na adrese
data.privacy.cz@IKEA.com.

Contact Details for the Exercise of Rights

In the written form by the post on the address Privacy
officer, IKEA Ceska republika, s. r. o., Skandinavska 15a,
155 00 Praha 5, or by the e-mail on the address
data.privacy.cz@IKEA.com.

Zavérecna ustanoveni

Organem povéfenym dozorem je Ceskd obchodni
inspekce. Pripadné spotrebitelské spory mezi Spole¢nosti
a Zakaznikem ohledné zdvazkd z uzavienych Objednavek
Ize feSit mimosoudné. Subjektem mimosoudniho feseni
sportl je Ceska obchodni inspekce (www.coi.cz). Je mozné
téz vyuZit on-line platformu na feSeni spotrebitelskych
sporll na https://webgate.ec.europa.eu/odr.

Final Provisions

The Czech Trade Inspection Authority is the authority
responsible for supervision. Possible disputes between
the Company and the Customer regarding obligations
arising from concluded Orders may be resolved out of
court. The Czech Trade Inspection Authority is the subject
for out-of-court dispute solution (www.coi.cz). It is also
possible to use the online platform for resolving
consumer disputes at
https://webgate.ec.europa.eu/odr.

+420 296 181 650
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